Voipswitch’s PBX Yo VoipSwitch

» Hosted model,
running on
provider’s server,

»features rich PBX
plus Class 5
broadband phone
services,

» web, cross-
platform
management

(flash),

»compatible with
SIP equipment, IP

phones, FXO/FXS
adapters
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How does it work?
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Many companies have their own PBX hosted on multiple branches

the same server (main PBX accounts)

Sub-accounts of companies can be created for
their staff




Diagram - required software

Required software:

Voipswitch Main Package (incl. softswitch, billing, SMS server)

PBX module (includes IP IVR, PBX Portal)
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How an ITSP can make money?

Revenue sources:

v Voice termination M
Wer

v SMS termination

SMS carriers

DID providers

v DIDs origination

v" Add-on services

Voipswitch Main Package

plus
IP PBX module
COStS: g ES - VolP carriers
v Internet connection T g
v monthly server rental - Vippiet softphone
Vippie! mobile or webphone

o 5 oftph
v’ one time software licence fee e



Website integration

> cus’gom-made web
design,

CallToPBX

» online shop,

> automatic Sign llp always be available
process, at YOUT extension

» support for credit

cards }l))a al
*
money OOKers What do we offer

23 Feb 2009 Uncategorized

> 1l with setting
Flexible, always available, efficient - it is our PBX, it can be also you
S e I lt to Custo I I I er Add multiple numbers from various cities or various countries. Create virtual branches, add exlensions,

direct them to SIP phones.

Record own oreetings, define auto-attendants in multiple languages.

Lower costs by free internal calling where internal might as well mean worldwide. Decrease outbound
voice and sms rates ShOl’tClltS

*system supports several online payment systems like authorize.net, linkpoint, google checkout and others, for
complete list visit our website



Website integration — flash components

» predefined Flash components, developed Tarff | Callto.net v L_seey |
using Flex: Sign Up, Rates, Hot Rates, Log in Desaription | United K show all
Prafix
> easy integration with html (both static and page ti4ss of 66 records [ ) Pagesie (20 v [Emport ]
dynamically created pages). The components Prefix Deseription voice rate
are added to the html page as objects, same : usa 00165
method as for ﬂash movies 1z04 CAMADA-WITH MPAS 0.0055
122¢ CAMADA-WITH MPAS 0.0055
1242 BAHAMAS 0.0z2e
1242357 BAHAMAS-Baharas Mobile o.0ze7
1242359 EAHAMAS-Bahamas Mobile 0.oze7
Cormpany Voicesarde 1242373 EAHAMAS-Bahamas Mobile 0.0ze7
1242376 EAHAMAS-Bahamas Mobile 0.oze7
Contact person 1242395 BAHAMAS-Baharmas Mobile 0.0287
Phone 1242422 BAHAMAS-Baharmas Maobile 0,0287
1242423 BAHAMAS-Baharmas Maobile 0.0287
Address 1242424 BAHAMAS-Bahamas Mabile 0.0287
City 1242425 BAHAMAS-Baharmas Maobile 0.0287
1242426 BaAHAMAS-Baharmas Maobile 0.0z287
Zip code 1242427 BAHAMAS-Baharmas Mobile 0.0287
1242428 BaAHAMAS-Baharmas Maobile 0.0z287
Cauntry |~. .ﬂfghanistan b J 1242429 BaAHAMAS-Baharmas Maobile 0.0z287
Tax no. [optional) 1742431 BAHAMAS-Baharmas Mobile 0.0287
1242432 BaAHAMAS-Baharmas Maobile 0.0z287
1242433 BAHAMAS-Baharnas Maobile 0.0z287

Mext



PBX features - communication

»  Various means of communication, full support for VoIP tunnel*

»  directly from the PBX Portal (flash) — webphone VoIP, SMS, IM

»  from Vippie! Desktop communicator — VoIP, SMS, IM

» from Vippie! Mobile — versions for Windows mobile and for Symbian- VoIP and SMS

| -:‘ ek pgl-ﬂh-ﬂ — Wf'&! fﬁﬁgﬂfk
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*VoIP tunnel is Voipswitch’s proprietary technology enabling clients to make and receive calls behind firewalls



PBX features — incoming phone numbers

Support for DID providers API,
Compatible with SIP and H323 PSTN gateways,

Online numbers can be ordered directly from the PBX Portal, or through API providers or from
local database

Phone numbers can be directed to user’s SIP account or to specific Auto Attendant’s scenario

%,
L/

net phone

auto attendant

IP PBX

incoming phone numbers

Vippie!™ communicator ==
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PBX features — receptionist

Receptionist — Auto attendant with personalized greetings and personalized scenarios
associated with particular incoming phone numbers,

Caller’s inputs can be mapped to a user/extension, a hunt group, voicemail or to another

scenario,
Various hunt group algorithms
o user/extension !
o hunt groups n

—

incoming calls to receptionist




PBX features — organization structure

Adding new pbx users accounts, assigning them extensions (internal numbers)
Grouping users into logical or geographical units

Creating multiple organizational dimensions for grouping users

Free and easy calling among extensions

1 1 MANAGEMENT 1

ent 111 ext 112 en!-lli

ext 131

Draw your company's MIAMI ext 121
logical and physical
structure _ ;

SALES

SUPPORT '
LONDON | KRAKOW | 1 e
\ /
\ 4 ext1i2

create users BRUSSELS
e ~ SALES
dssign exiensions



PBX features — notifications

»  Voicemail notification to email or to SMS, as MP3 file attachment via email, soon Voicemail as
text via SMS

» Voicemail management directly from the PBX Portal, listening to voice messages from web
(MP3 streaming)

» Various actions depending on the caller ID of the person who left a message
» Actions dependant on the time of the day

>  Other events notifications
?4 voicemail
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as attachment via mail (mp3) :
SRy | Via sms

mp3 streaming from web
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Full list of features

Receptionist - different scenarios per each
inbound number, advanced scenarios
structure, support for building sequences of
scenarios.

Mapping user's inputs to scenarios,
extensions, hunt groups, external phone
numbers; unlimited number of inputs per
scenario; associating voice messages
(greetings) with scenarios.

Hunt groups - groups of phone numbers
designated to answer incoming calls;
sequential and simultaneous methods of
calling to hunt group's members

Voicemail with welcome messages
dependent on caller's phone number and
inbound number; Voicemail hearing directly
from PBXPortal (streaming)

Answering rules - various behavior on
incoming call depending on the call's source,
caller ID and other parameters

Web module for uploading voice files
recorded in wav or mp3 format and
further voice files management

Adding users, extensions, branches

Music on call waiting, music or
announcement played instead of ring tone
while connecting the call, depending on the
caller ID; music on hold.

Contacts - advanced address book accessible
from the Web or Vippie softphone; direct
dialing, direct conference, direct SMS to
contact's phone numbers.

Webphone - flash component (no
additional installation required)

Instant messenger - available from the
PBX Portal or from Vippie softphone; chat
rooms, presence, file transfer

Voicemail notifications - depending on
caller ID, through SMS or through email,
voicemail message to email as mp3 file

Reports, statistics, invoices, payments,
calls history, missed calls, speed dial.

Integration with online payment systems
(paypal, authorize net and several others).

SMS sender, bulk SMS sending to groups
from Contacts

Web callback, Connect Two



Customizable themes, flash skining

» The PBX Portal supports Flash skinning enabling provider to easily create unique, customized
skins for end users,
»  End users can change skins by selecting one from the list of available predefined themes

1) Receptionist

|
[ssenarions | tuntoroues |

Call flaw

cenario editor
= g1y 843 Sales —_—te————
* ‘Scenario
o1 a My extension
#2: Gy 48600316058

w31 G Fax
Greeting | Main

5y [ Voice Mail

= g2 #% Support DID number 17862161533

#1; G 48604900432 e ol P i.]
#2: Gp 45324780382 .

Transfering data from wwwcalko.net.

#31 @B Fax |4 Dialzd Inputs Mapping
;[ Voice Mail )

o e B x

#dy [z Veics Mail W 2 _ Scenario I ".‘] @a. ‘ A ]
= z | | Scenario * | | Support -
@ [ ] [EARETTI—.EY
= 4  ¥oice Mail | X ] @ | S }
Invalid input action

@

Ending action



PBX user’s perspective — Steps 1 and 2

Steps to be taken in order to configure newly created pbx account (after logging in):

Step 1. Order a virtual phone number, : w"’ e . e
. . Coun A  Setup fee Monthly fee Ci Area code uant

Clle on ”Vlrtual numbers” menu and ARGENTINA 12,0000 14,0000 ABERDEEN 360 1
choose a countryregion then selecta ot e cn o
City and enter quantity (you can add FRANCE 10,0000 39,0000 AGUILAR 719 o
IRELAND 10,0000 10,0000 AKRON 370 o

more than One number) Poland 0.,0000 0.0000 ALAMOGORD O 575 Q
UNITED STATES 10,0000 10,0000 ALAMOSA 7139 o

UsA - PBE DID nune 1,0000 1.0000 ALBAMY 541 1]

ALBUQURQUE 505 o

ALHAMERA 626 0

ALIQUIPPA 724 o

ALLENS PARK LYONS 720 o

ALLEMTOW N [LEHIGH] 454 o

. [, 6 (.. 6 . 6 (6 . 6 (6 [

Step 2. Direct the number to either SIP account (e.g. it will
ring on your SIP phone) or to Receptionist.

E

Page 11 of 1 records Fage size 10 -

Country Area name Phone number Dial as Route type
USA - PRX DID number Miami 17862161533 pbx= Receptionist | _'-_ar ><
Crirect

Receptionist



PBX user’s perspective — Steps 3 and 4

Step 3. Record a greeting message using any software recorder. Save the file in wav format and upload
through PBX Portal to the server. You can also manage recorded files there, rename them and also

listen.
| Add new

MHame

Main & ZX Scenario editor

sales & =X R RS

Support & =FX % Scenario

Vaoicernail & ZX

Marme Main PR
Greeting Main -
DID number I-. 17862161533 TJ
. . ) ] . . non ackivity tirmeout | 10 Ij
Step 4. Create new scenario, associate with virtual (incoming)
phone number and assign a greeting — it will be what a B clzled iz sizkeng
caller will hear when connects to your PBX. 0 X
It can be for example ,Welcome to Company X, press one = L] 't [ seenare v)|Sales  Iv]
to connect with Sales, press two for Support, three for fax L] 2 | scenario v | [ support | v |
or wait few seconds to leave a message. L [o ] [pax v | [ Main v
L

4 | VYoice Mail | Main =)

¥| Invalid input action

¥| Ending action



PBX user’s perspective — Steps 5 and 6

Step 5. Map caller’s inputs to desired destinations, Disled Inputs Mapping
allowed destinations are: X
. External phone number [ [t | [ scenario v [ sales v
¢ EXtenSlon L 2 L Scenario vJ L Support TJ
. Hunt grou
g p. L a3 | Fax |7|LMain YJ
* Other scenario ] 4 &3 External nurnber [ Main -
«  Voicemail (with selected welcome greeting) Hunt group
Invalid in
[ Fax ‘3%3 Scenatio B
Ending a: =
=l weoice Mail
Scenario Hunt groups @A Fax —
Call flow
¥ #17862161533: $4% Main PBX
¥ #1: ‘E‘%E‘ Sales
#1: CE My extension ]
#2: @ My extension Step 6. Repeating steps 4 and 5 you can create a tree
#3: G Fax representing call flow with even very advanced multi-
#5: [ volce Mail level scenarios. Like on the picture on the lest when caller
ST 1 — presses 1, she/he will connect to Sales scenario which will
#1. @ My extension play own greeting message with own menu. Pressing 1
#2: @ My extension will connect with the user’s SIP account
#3 @ Fax
#5: |Z] Yoice Mail
#3: K‘ﬁ Fax

#4 =] Yoice Mail



PBX user’s perspective — Steps 7 and 8

Scenario

Step 7. Define Hunt groups, Name

sales

add users or external phone numbers as
the group members, set algorithm how
the pbx will be trying to connect, define
additional properties, timeouts, call
waiting messages and others

Auaialble rulas Fule editor

B 117862161532 it = X Ei

% Genaral

Y

Fule priority 1 =)

Frorm L Any - J

Ta 17862161533 hd

#| Before connection

| Do notdisturb | |

Call waiting

o not disturb rdto | v
Greeting Main ¥ | L playinloop

#| ©n unsuccessful incoming call

when  [¥] Busy V] Mo answer || offline

Action Forward to v
Gresting Sales - I!l play in loop

Members J H X
o %| Hunt greup
Mare zales
#| Mernbers

L | musty -
L] | pbxTesti|w

Propertiss

¥

-

ving timeout  for each user | 2 =

-

for esch group's destinstion (s |7

while dialing  (2) play gresting Main =

() transmit ring tane

|

Ending action

() disconnect

(O play message and disconnact

() play message and dial default input

il dafanl innok

Step 8. Configure Answering rules,

Define the call behavior when the connection is
coming to your SIP account, you can set the rules
before the call is sent to your SIP phone (i.e. Do
not Disturb or Call waiting) and on
unsuccessful attempt. You can forward the call
to any other number or voicemail, also you can
define as many rules as you want depending on
the caller number or/and on the called number,
for example have different call waiting messages
for different callers




PBX user’s perspective — Steps 9 and 10

. . . Groups Dimensions
Step 9 Create branches and/or organizational units
Lirmensions Group editor
lcompanystructl.lre vJ l _’l ]l H Il x I
Groups Froup
Branch filter User editar v/
= narme sales
l IS BRE" BRI v board
CECTE General sales parent  board
support
pbxTesting Firzt narme Christopher naw group
TS Surnarme
Account State 100 e arvnp S
company branch L4 ¥ ><
Credentials L ) L | )1 H I |
Eroups Froup

-

¥ voiceserve

Lagin Chriz r_
name United Kingdam
Password EEEE Y ¥ UsA
Miarni parent voiceserye
Ermail chrisi@vaipswitch.com
Mew vork _
¥ United Kingdar
Extenzions
London
_1 x B zad v
ae, |
L 21z
ag,
L 211

Step 9 Create new users under your main PBX account,
assign money limit for calls if you wish,
Branch voicesaerve - .
i R add extensions to each user
Company struckure board hd

Struckure



PBX user’s perspective — other features

You have 2 new messages, 3 unheard messages, 0 old messages

Voicemail from web

MP3 streaming Fage 1M1 of 5 records Page size ﬁ
Date/Time From Duration Status
2009-01-30 13:45:. 148717224350 . o7 .unheard & ><
2009-01-31 16:39: | 48774691560 007 unheard & X
2009-01-31 17:00: | 48774569147 0:o8 unheard & X
2009-02-02 10:234; | jarekvps k10 new ﬁj X
2009-02-03 24:13: 48600316058 k34 new & X

Add new | | Edit Group n
Firstname Lastname Email address -
sztof oglaza siek@voipswitch.com x B ! A
JKnr:!ﬂEtf :ng\‘:valsk\ e X ; ﬁ !
Lukas Nowak X _
Wichal Kozlowski michal@voipswitch.com X —
Greg Hamburg greg@voipswitch.com X
Jaroslaw Marek Jarek@voipswitch.com ><
i Contacts — address book stored
Primary Details Instant messengers Custom On Server and Shared With Vippie!.
Callback X . . A
resame (] s ! Direct conference and direct dial

Lastname  Marek

to contact’s numbers

Phones | call ‘
Email address | jarek@voipswitch.com S

Hame | Humber Can sms Source Number

Group | Hone - | office 43391426003 | K
= 44200789578
Default phone ‘ office v‘

Dest. : 48391426003

“q  New |

’: Status :




PBX user’s perspective — other features

(Al | »

Invoices and billing details
in PDF on the web, also sent via R Pagesize (10 |v]

MNo. | Date |Invnice |Summa|1r billing |Detai|ed billing

email

4/1/2009 1/30/200% 11:29:19 AM o

Click to downlaad

|

0

L Calls history

Select periad [Lastweek 3-J | aeok |
Selact type [Calls |-J [ Show all J
| called number 4 call Start Duration | Cost | CallerID IP numbaer | Tariff | Tariffp
fid Missedoalls -0 x
Refresh data
L Export J
call Start 4 | called number caller ID | Release reason
T e T — 2009-01-30 05:21:26 | internal_pbx_call 48717224350 Ring timeout s
laceured
2009-01:30 05:21146 | internal_pbx_call | 48717224350 [Ring timeout =
‘occured
2009-01-30 05124 41 | 48324760382 48717224350 B
R t t t' t' t h' t : d 11 2009-02-1% 11:27:28 | internal_pbx_call | 13055081654 ‘Destionation
€ports, statistics, payments nistory, missed calls, v o
. 2009:02-18 13108:53 | irternal_pbx_call | 13059081554 ‘Dastionatian J
made calls details (cdr) — export to csv
2009-02-1% 13:08:53 | internal_pbr_call | 13053081854 ‘Dastionation

was offline

[




PBX user’s perspective — other features

Flash webphone, SMS sender, Web Callback
(Connect Two) with real time status
messages

Instant messenger, chat, presence,
e e TR N conference rooms




