
Voipswitch’s PBX

� Hosted model, 
running on 
provider’s server, 

�features rich PBX 
plus Class 5  
broadband phone 
services,

� web, cross-
platform 
management 
(flash),

�compatible with 
SIP equipment, IP 
phones, FXO/FXS 
adapters

„Always be available at your extension”
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How does it work?

� Many companies have their own PBX hosted on 

the same server (main PBX accounts)

� Sub-accounts of companies can be created for 

their staff



Diagram  - required software

Required software:

� Vippie! Comunicator,

� Vippie! Mobile

� Online Shop

� Voipswitch Main Package (incl. softswitch, billing, SMS server)

� PBX module (includes IP IVR, PBX Portal)

Optional software:



How an ITSP can make money?

� Voice termination

� SMS termination

� DIDs origination

� Add-on services

Revenue sources:

Costs:

�Internet connection

� monthly server rental

�one time software licence fee



Website integration

� custom-made web
design,

� online shop,

� automatic sign up
process,

� support for credit 
cards, paypal, 
moneybookers*

� email with settings
sent to customer

*system supports several online payment systems like authorize.net, linkpoint, google checkout and others, for 
complete list visit our website



� predefined Flash components, developed 
using Flex: Sign Up, Rates, Hot Rates, Log in

� easy integration with html (both static and 
dynamically created pages). The components 
are added to the html page as objects, same 
method as for flash movies

Website integration – flash components



PBX features - communication

� Various means of communication, full support for VoIP tunnel*

� directly from the PBX Portal (flash) – webphone VoIP, SMS, IM

� from Vippie! Desktop communicator – VoIP, SMS, IM

� from Vippie! Mobile – versions for Windows mobile and for Symbian- VoIP and SMS

*VoIP tunnel is Voipswitch’s proprietary technology enabling clients to make and receive calls behind firewalls



PBX features – incoming phone numbers

� Support for DID providers API,

� Compatible with SIP and H323 PSTN gateways,

� Online numbers can be ordered directly from the PBX Portal, or through API providers or from
local database

� Phone numbers can be directed to user’s SIP account or to specific Auto Attendant’s scenario



PBX features – receptionist

� Receptionist – Auto attendant with personalized greetings and personalized scenarios 
associated with particular incoming phone numbers,

� Caller’s inputs can be mapped to a user/extension, a hunt group, voicemail or to another 
scenario,

� Various hunt group algorithms



PBX features – organization structure

� Adding new pbx users accounts, assigning them extensions (internal numbers)

� Grouping users into logical or geographical units

� Creating multiple organizational dimensions for grouping users

� Free and easy calling among extensions



PBX features – notifications

� Voicemail notification to email or to SMS, as MP3 file attachment via email, soon Voicemail as 
text via SMS

� Voicemail management directly from the PBX Portal, listening to voice messages from web 
(MP3 streaming)

� Various actions depending on the caller ID of the person who left a message

� Actions dependant on the time of the day

� Other events notifications 



� Receptionist - different scenarios per each 
inbound number, advanced scenarios 
structure, support for building sequences of 
scenarios. 

� Mapping user's inputs to scenarios, 
extensions, hunt groups, external phone 
numbers; unlimited number of inputs per 
scenario; associating voice messages 
(greetings) with scenarios.

� Hunt groups - groups of phone numbers 
designated to answer incoming calls; 
sequential and simultaneous methods of 
calling to hunt group's members 

� Voicemail with welcome messages 
dependent on caller's phone number and 
inbound number; Voicemail hearing directly 
from PBXPortal (streaming)

� Answering rules - various behavior on 
incoming call depending on the call's source, 
caller ID and other parameters

� Web module for uploading voice files 
recorded in wav or mp3 format and 
further voice files management

� Adding users, extensions, branches

Full list of features

� Music on call waiting, music or 
announcement played instead of ring tone 
while connecting the call, depending on the 
caller ID; music on hold.

� Contacts - advanced address book accessible 
from the Web or Vippie softphone; direct 
dialing, direct conference, direct SMS to 
contact's phone numbers.

� Webphone - flash component (no 
additional installation required) 

� Instant messenger - available from the 
PBX Portal or  from Vippie softphone;  chat 
rooms,  presence, file transfer

� Voicemail notifications - depending on 
caller ID, through SMS or through email,  
voicemail message to  email as mp3 file 

� Reports, statistics, invoices, payments, 
calls history, missed calls, speed dial.

� Integration with online payment systems 
(paypal, authorize net and several others).

� SMS sender, bulk SMS sending to groups 
from Contacts

� Web callback, Connect Two 



Customizable themes, flash skining

� The PBX Portal supports Flash skinning enabling provider to easily create unique, customized 
skins for end users,

� End users can change skins by selecting one from the list of available predefined themes



Steps to be taken in order to configure newly created pbx account (after logging in):

PBX user’s perspective – Steps 1 and 2

Step 1. Order a virtual phone number, 
click on „Virtual numbers” menu and 
choose a country/region then select a 
city and enter quantity (you can add 
more than one number)

Step 2. Direct the number to either SIP account (e.g. it will 
ring on your SIP phone) or to Receptionist.



PBX user’s perspective – Steps 3 and 4

Step 3. Record a greeting message using any software recorder. Save the file in wav format and upload 
through PBX Portal to the server. You can also manage recorded files there, rename them and also  
listen.

Step 4. Create new scenario, associate with virtual (incoming) 
phone number and assign a greeting – it will be what a 
caller will hear when connects to your PBX.

It can be for example „Welcome to Company X, press one
to connect with Sales, press two for Support, three for fax 
or wait few seconds to leave a message. 



PBX user’s perspective – Steps 5 and 6

Step 5. Map caller’s inputs to desired destinations, 
allowed destinations are:

• External phone number

• Extension

• Hunt group

• Other scenario

• Voicemail (with selected welcome greeting)

• Fax

Step 6. Repeating  steps 4 and 5  you can create a tree 
representing call flow with even very advanced multi-
level scenarios. Like on the picture on the lest when caller 
presses 1, she/he will connect to Sales scenario which will 
play own greeting message with own menu. Pressing 1 
will connect with the user’s SIP account 



PBX user’s perspective – Steps 7 and 8

Step 7. Define Hunt groups, 

add users or external phone numbers as 

the group members, set algorithm how 
the pbx will be trying to connect, define 
additional properties, timeouts, call 
waiting messages and others

Step 8. Configure Answering rules,

Define the call behavior when the connection is 
coming to your SIP account, you can set the rules 
before the call is sent to your SIP phone (i.e. Do 
not Disturb or Call waiting) and on 
unsuccessful attempt. You can forward the call
to any other number or voicemail, also you can 
define as many rules as you want depending on 
the caller number or/and on the called number, 
for example have different call waiting messages 
for different callers



PBX user’s perspective – Steps 9 and 10

Step 9 Create branches and/or organizational units

Step 9 Create new users under your main PBX account,
assign money limit for calls if you wish,
add  extensions to each user



PBX user’s perspective – other features

Voicemail from web
MP3 streaming

Contacts – address book stored 
on server and shared with Vippie!.
Direct conference and direct dial 
to contact’s numbers



PBX user’s perspective – other features

Invoices and billing details 
in PDF on the web, also sent via 
email

Reports, statistics, payments history, missed calls, 
made calls details (cdr) – export to csv



PBX user’s perspective – other features

Flash webphone, SMS sender, Web Callback 
(Connect Two) with real time status 
messages

Instant messenger, chat, presence, 
conference rooms


